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Career Objective

I am a hard working, self motivated, skilled and a devoted person. I have various medical qualifications with Extensive vast experienced with thorough knowledge with more than 10 years in Hospital, Healthcare, Medical and Clinical field. I have worked in various organizations as different roles and currently working as a General Medical Practitioner. I am passionate about healthcare development and creative in my approach.
Attributes 

· Management, Leadership, Innovative, Confident.
· Hard working, Discipline, Creative.

· Motivated, Fast/Quick learner.

· Courteous and professional approach.

· Responsible in nature.

· Polite in speech, Problem solving ability.

Education Summary
	S.

No.
	Educational Qualification
	Board/University
	Result
	Month  & Year of passing
	Percentage or Grade

	1.
	Advance program in Clinical Research & Management
	CliniIndia, Pune Campus
	Pass
	August- 2018
	Grade-A

	2.
	MBA in Hospital Administration (M.B.A.-H.A.)
	Swami Vivekananda SU Bharti University Meerut, UP
	Pass
	July-2018
	64.20

	3.
	PG Diploma in Maternal And Child Health (P.G.D.M.C.H.)
	Swami Vivekananda SU Bharti University Meerut, UP
	Pass
	Dec.-2016
	71

	4.
	PG Diploma in Hospital and Healthcare Management (P.G.D.H.H.M.)
	Symbiosis Centre of Health care, Pune
	Pass
	May-2011
	63.53

	5.
	Diploma in HIV/AIDS & Family Education (D.A.F.E.)
	IGNOU, New-Delhi
	Pass
	Dec.-2010
	Grade-C

	6.
	B.H.M.S. (Homeopathy)
	DAVV, Indore, MP
	Pass
	Oct.-2006
	62.40

	7.
	Higher Secondary
	MP Board, Bhopal
	Pass
	March-2000
	61.11

	8.
	High School
	MP Board, Bhopal
	Pass
	March-1998
	65.20


Experience Summary 
At present working as a General Medical Practitioner at Labariya, District Dhar (M.P.) since 10 July 2019
A   Officer Mediclaim and billing at Shalby Multispecialty Hospital, Jabalpur (Feb.2019- July 2019, @ CTC 40k per month.)
Job Role- (a) Supervision of staff working and documentations, (b) Timely supervision of process and submission of billing files,(c) Checking of final billing with company offered rates and rectifying if needed,(d) Before submission to the company, checking documents thoroughly,(e) Checking of corporate estimate  documents, (f) Handling MOU related grievances, (g) Attending to claim related queries and scrutinizing them, (h) Checking of all final bills prepared before sending for approval to management, (i) Assisting corporate development team for TPA or corporate Tie ups, (j) Visiting the agencies or insurance companies to resolve the queries, (k) Ensuring and follow up with the TPA agencies or insurance companies for illegitimate deductions, (l) Coordinating on call in case of emergency, (m) Package comparisons considering rates and package as per MOU,(n) Maintaining MIS for the department,(o) Resolving queries escalated by department staff, (p) Cross checking of entries made in TPA websites, tally or card works.   

B.  Medical Officer At Heritage Health Insurance TPA, Ahmadabad (Sep.2018 to Jan.2019 @ CTC- 32k per month gross.)
Job Role- As a Medical officer at Heritage the chief duties are (1) Medical processing of reimbursement claim,(2) Medical processing of cashless claims, (3) New India Health insurance claim.
C.  Gen. Practitioner of Medicine – ( Sep.-2013 to Sep.2018 )
Discuss various treatment plans extensively with patients and families. Daily and routine   examination of general and critical patients, take medical history, Physical condition and advice treatment plans and referral the critical patients to higher center. Follow up medical check up of all the patients and advice accordingly.  Continuously work to improve performance at an individual and practice level. Educate patients regarding diet follow ,take hygienic measures according to ailments. 
D. Floor manager at T.Choithram Hospital, Indore (MP) (July-2011 to May-2013)
Handle all Clinical administration of assigned Ward/Floor, Monitor work maintain an efficient rapport between floor staff and higher management, Assist educational programs and training to improve the efficiency of employees, Coordinate with supervisors and ensure compliance, Manage all the functionary operations carried out by the department allocated, Staff planning, Stock management, Inventory management, Resolves any issues raised by patient or patients family or some issues occurred inside the hospital related to staff and wards.
E. RMO at Manav Seva Trust Hospital Rajgarh, Dhar (MP) (March-2009 to June-2011)

Outpatient services, In patient-services, Emergency medical services, Ward management, Physician assistance, Running health clinic – one per week in a rural village according their market day which include totally free health check-ups and distribution of medicines, medication management.
Cerifications
· Registered practitioner under the State Council of Homeopathy, Bhopal, MP, and Central Council of Homeopathy (CCH), New-Delhi.
· A life member of the AYUSH Medical Association (AYUSHMA), Banda, UP, India.

· Training certificate in “Effective Interpersonal Communication and Counseling For Reproductive Health”.

· Participating in various Homeopathy conferences in India.
Key Professional Skills
· Clinical Trials – ICH-GCP, Site Selection, Site Initiation, Schedule –Y, Phase – I,II,III & IV Clinical Trials, Responsibilities of monitor, CTA, CRA, CRC, Investigator, Sponsor, Protocol, Investigation Brochure, CRF, Good  Understanding of Regulatory guidelines in Clinical Research.
· Clinical Data Management – Electronic Data Capture, CRF designing, Validation, Coding, Clinical Data Management (Process flow), Data collection, Data Load/ Transfer, Data Storage, Data Validation, Data Export, Query management, Data Achieving, Quality Systems, SOPs and Audits, Query Resolution and Data cleaning, Clinical Database, Data entry and Data Collection, Discrepancy management, Quality assurance and quality control.
· Pharmacovigi lance – ADR, Serious Adverse Reaction, SAE, medDRA, Risk Management, Pharmaco vigilance Role, Adverse Drug Reactions (ADRs), SUSAR, ICH-GCP guidelines, Schedule – Y, Adverse Drug Reporting (Med watch Form), Case process Unit/Data entry (triage unit), Case assessment, Narrative writing, Medical Terminologies, Regulatory & International Agencies, Causality, Audits And Inspection.
· Hospital Administration – Hospital operations, Laboratory Services, Intensive Care Units, Quality Management, Healthcare Marketing Management, Hospital Information System and Medical Records. Health Management Information System (HMIS), Health Laws and Policies, Biomedical Waste Management, WHO, UNICEF, UNDP, World-Bank, CARE, NABH, Indian Red Cross Society, Health Policy, Population policy – 2000, Inventory Control.

· Child Health – Neonatal Resuscitation ,IMNCI, Feeding Techniques, Nutritional Management, Examination of Child, Laboratory procedures, Assessment of Growth & Development, Emergency Assessment and Treatment.
· Reproducation – Examination of the Woman, Normal Labor, Abnormal Labor, Method of Contraception’s – Condoms, OCP, IUCD, VSC, LAM, Vasectomy(V.T.),  Tubectomy (T.T.), Abortion Procedures, Laboratory Procedures – Hb, Urine Analysis, PAP Smear, Vaginal Smear, PCT, Traumatic PPH.
· Preventive MCH – Immunization, Health Education, Epidemiological and Statistical Measures, Clinico-social Case Study in Preventive MCH, Anganwadi, Sub-centre, PHC, CHC, School Health Clinic, Urban Family Welfare Centre, Baby Friendly Hospital, Sentinel Surveillance, ICDS, RMNCH, HIV/AIDS, Counseling in HIV/AIDS, Retroviral Therapy, National HIV/AIDS Control Program (NACP), NACO.
General Skills
· Fluent in English, Hindi, Gujarati and Malvi language.
· Good interpersonal and communication skills, Quick decision making ability, Able to generate new ideas to improve work process, very strict in work process, Basic knowledge of computer and internet operations, Always look towards the excellence of work, Leadership quality and positive attitude.

Future Prefer Job Role

· Officer Mediclaim and Billing, Assistant Hospital / Healthcare Manager, Deputy Hospital Manager, Medical officer-Health TPA, Medical officer-Homeopathy, Maternal and Child Health Manager, MCH-Program Manager, RMNCH Coordinator, MCH Coordinator, Clinical Research Associate (CRA),Clinical Research Coordinator (CRC),Clinical Research Manager (CRM),Clinical Trial Manager, QC Manager, Pharmacorigilance Officer, Regulatory Officer-Clinical Research, Clinical Data Manager (CDM), Hospital Administrator, Deputy Medical Superintendent , HIV/AIDS Counselor, Project Coordinator-Health, Project Coordinator-MCH Program.
Future Career Perspective

  In future I have done Non-clinical or administrative job function. Experienced with vast knowledge of the field, skills include strategy, execution, and compliance and focused. I am a skilled professional seeking to contribute towards Health and Hospital/Healthcare for growth and success on local and national platforms. I have acquired a wealth of skills, experience, and knowledge throughout my career which has positioned me to be of great value.
Place:  

Date:__/__/____
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